Crew Welfare Center - Survey

Welcome to the Crew Welfare Center!

CREW WELFARE

CENTER

We continuously try to improve and offer new services, to help you as crew be as
comfortable as possible on board.

Therefore, we ask you to fill in this form, to help us better understand your needs
on board. With this information, we develop new services and take more items in

stock that you require (this way we can always deliver on board quickly).

When you return this (filled in) folder to us, you will receive a coupon for free
donuts for the entire crew with your next order.

Many thanks for your efforts and hope to see you on board!

Vessel information

Vessel name:

Crew nationalities:

No. of crew on board:

Items delivery

Can you name 3 items that are
essential for seafarers to
purchase?

Do you use SIM cards for internet
or ships Wifi?

Are there any items you are
missing in our or Sunny’s
catalogue? If yes, which items?

Trips to the ladies

Do you think the information in
the catalogue is clear?

What would be a reason for you to
not book the trip?

Is there any more information you
would want to know?

Phone / laptop repair

Do you think the information in
the catalogue is clear?

What would be a reason for you to
not book this service?

Is there any more information you
would want to know?

Food services

Do you think the information in
the catalogue is clear?

What would be a reason for you to
not book this service?

Is there any more information you
would want to know?




Cash for scrap

Do you think the information in
the catalogue is clear?

What would be a reason for you to
not book this service?

Is there any more information you
would want to know?

Other

Are you missing any services that we could offer? If yes, please specify.

We are building a new seamen’s club called The Center (opening mid 2024), what are you
looking for in a seamen’s club?

Do you have any further suggestions on how we can improve our services?

Once again many thanks for filling out this form!
We will continue working hard on our crew welfare program and hope to be of service.
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