Welcome to the Crew Welfare Center!

It is our mission to take care of the welfare of all crew in our
ports.

www.crew-welfare-center.com
Whatsapp: +31 (0) 623 117 633
Email: rotterdam@crew-welfare-center.com


http://www.crew-welfare-center.com
mailto:rotterdam@crew-welfare-center.com

Our mission

Welcome to the Crew Welfare Center!

We are an initiative started by several ship chandlers in the port of Rotterdam, who work
together to take car of the crew needs. Combined we can deliver better and services for
better prices, to make your life at sea more comfortable. We are working hard to open a
Seamen’s club in Rotterdam (now Botlek stores is out of business), to give crew an
affordable place to go to again.

Items delivery

In this folder you will find items that are frequently ordered by other crew members. Are you
looking for an item that is not mentioned in this folder? No problem! Send your shopping list
by email to rotterdam@crew-welfare-center.com, by Whatsapp to +31(0) 6 23 117 633 or by
Facebook Messenger on our Facebook page.

We have no minimum order amount, but there are extra charges for small orders:

- Orders below $100 are subject to a $70 delivery charge.

- Orders below $250 are subject to a $35 delivery charge.
- Orders of $250 and up, no delivery charge.

If ordered before 15:00 hrs on weekdays, we can deliver most items still on the same day. It is
recommended to place your order before vessels arrival, to make sure you get your order.

Payment policy: payment is only done upon delivery! Payments are possible in euro or US
dollar by cash or card against a valid invoice. When ordering adult items or trips to the ladies,
we can change the item description for your discretion.

Vessel needs: need anything for the ships needs? We have a wide network for ship spares,
tools or special items. Payment on delivery still applies (and a valid invoice will be supplied),
we do not deliver on credit/account.

So if you require anything, please contact us!
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What can we offer:
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LYCA Sim cards are valid in the
entire EU for 1year. The data is
valid for 1 month. No registration

needed, just plug and play.

25 GB - S35 / €30
60 GB - S50 / €45

3 UK Month Sim cards and data
are valid globally for 1 month. No
registration is needed, and no

plan needed on your credit card.

10 GB - S20 / €18
20 GB - 580 / €75

3 UK Year Sim cards and data are
valid globally for 1year. No
registration is needed, and no

plan needed on your credit card.

12 GB - $S60 / €55
24 GB - S80 / €75

MIFI mini router: is perfect for
connecting your game console or
computer and works better than

your phone’s hotspot function.

$165.00 / €145.00




Vitamin C
400 pills per bottle

$20 / €15 per bottle
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Omega 3
300 pills per bottle

S25 / €20 ner hottle
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Whey
600 gram per jar

$40 [ €35 per jar
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Vitamin D3

300 pills per bottle

$15 / €10 per bottle

Magnesium
90 pills per bottle

$15 / €10 per bottle

Vitamin B12

100 pills per bottle

$25 [ €20 per bottle
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Multi Vitamin
60 pills per bottle

$15 / €10 per bottle

BCAA

300 gram per jar

$35 [/ €30 per jar

Protein bar

Per bar

$3 / €2 for 1
$25 / €23 for 10



Halter set Fitness mat Ab training bench
1 barbell + 2 halters Several colours available. Foldable and strong.
$220 for 50 kg $20 / €18 $150 / €130

$330 for 93 kg

L

Fitness bench Home trainer Treadmill
Several colours available. Several versions in stock. Several versions in stock.
$180 / €155 $205 / €180 $600 / €530

Hexa Dumbbell Hexa Dumbell Set Swimming pool
From 2,5 to 30 kg Complete set incl rack L 400 x W 211 x 81
Price per piece on $900 / €795 $205 / €180

request.
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PS5 - Disc edition PS5 Controller PS5 Headset
Incl. 1 controllers Available in several colours  Original from Sony
$635 [ €549 $85 | €75 $115 / €100

Xbox Series X Xbox controller Xbox Headset

Incl. 1 controller Available in several colours Original from Microsoft
$585 / €510 $85 / €75 $115 | €100

Nintendo Switch Switch controller Switch starter
Incl. HDMI and docking Available in several colours All you need to start

$370,00 $65.00 $95,00



FIFA 23 NBA 2K23 Mortal Kombat

For PS / Xhox / Switch For PS / Xhox / Switch For PS / Xbox

$70 | €60 $70 | €60 $70 | €60
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Call of Duty MWII AC Valhalla Farcry 6
For PS / Xhox For PS / Xhox For PS / Xbox
S70 / €60 $70 / €60 $70 | €60

Battlefield 2042 UFC 4 WWE 2K23

For PS / Xbox For PS / Xhox For PS / Xbox
$70 / €60 $70 / €60 S70 / €60
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For PS / Xbox
$70 | €60

Mario kart

For Switch

$70 / €60

HALO Infinite Mario Deluxe

For Xbox For Switch

$70 | €60

Mario Party Super Smash Bros
For Switch For Switch
$70 | €60 $70 | €60

Acer Nitro 5

Gaming laptop
$765 | €675

Gaming mouse Gaming keyboard

For gaming pc / laptop For gaming pc / laptop

$20.00 $30,00



OK TV

The best local brand available! OK televisions are the reasonable
priced alternative smart TV in 4 different sizes, suited for every
space. Bulk discounts (up to $20 per tv) are available.

Suitcases are available in following sizes:

- 32inch | HD ready | No smart TV | $225 / €200
32inch | Full HD | Android Smart TV | $285 / €250
43 inch | UHD 4K | Android Smart TV | $400 / €350
50 inch | UHD 4K | Android Smart TV | $440 / €390
55 inch | UHD 4K | Android Smart TV | $485 / €430

JBL soundbar Sonos Soundbar Partyspeaker L
JBL 2.0 All-in-one Sonos Ray Black Incl microphone
$215 [ €190 $395 | €345 $270 |/ €240
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Disco light Prof. Karaoke set Partyspeaker S
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Discolight globe Incl 2 mics and 150 hits Incl. microphone

$65 | €58 $350 / €310 $80 / €75



Seagate HDD Wireless set Wirless mouse

Portable HDD Logitech wireless set HAMA wireless mouse
1TB:$85 [/ €75 $45 [ €40 $15 / €13

Apple iPad Apple iPad Pro Apple airPods
The classic - 64 GB 11inch - 128 GB 3rd Gen
$425 | €370 $1155 [ €1030 $235 | €209

Samsung Tab S8 Samsung Tab S8 Ultra Samsung Earbuds 2
1inch - 128 GB 1inch - 128 GB Samsung Galaxy Earbuds 2
$865 | €749 $1245 | €111 $S90 / €80
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JBL Tune 230 NC Grundig Headphones Philips Earphones
Wireless earphones Wireless headphones Wired earphones
$80 / €71 $25 [ €22 $15 / €13

Apple Watch 8 Samsung Watch 5 Xiaomi Redmi 2 Lite
41 mm - colours available Samsung Galaxy Watch 5 2nd Gen
$605 / €539 $300 / €260 $105 / €95

Xiaomi Redmi A1 Motorola E32S Samsung A14
6.52 inch - 32 GB 6.53 inch - 32 GB 6.6 inch - 64 GB
$165 | €145 $180 / €160 $195 / €175



Apple iPhone 14 Apple iPhone 14 Pro Apple iPhone SE

128 GB - several colours 128 GB - several colours 64 GB - several colours

$1045 [ €929 $1345 [ €1200 $625 [ €555

Samsung S23 Samsung S23 Ultra Samsung Z Fold
128 GB - several colours 256 GB - several colours 256 GB - several colours
$1065 / €950 $1568 / €1400 $1795 |/ €1600

Delonghi Magnifica Philips Series 2200 Krups Evidence One
ECAM 20.110.B Incl latte function Incl latte function
$390 / €345 $455 [ €400 $690 / €610
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Coffee Beans

Top grade espresso beans

$10,00 - 500 gr
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Belgian chocolates

High quality chocolates
$5,00 per box

Mars mini’s

Mix of all the favourites

$8,00

Stroopwafels

8 pcs per pack

$6,00

M&M's

Original, peanut or crunch.

$7,00

Donuts Assorted

Fresh from bakery

$1,50 per piece

Birthday cake

From best bakery in Rotterdam

$5,00 per person

Mars/Twix/Snickers

10 pcs per reem

$6,00

Cinnamon Bun

Incl latte function

$1,50 per piece
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Peanuts Cashews Pistachios
375 grams 150 grams 200 grams
$5,00 per bag $5,00 per bag $7,00 per bag

——

Macadamia mix Energy nut mix Noodles
200 grams 300 grams In chicken, shrimp and beef
$5,00 per bag $7,00 per bag $3,00 per cup
\
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BiFi mini's Pringles Doritos
10 pcs per bag Several flavours Several flavours

$6,00 $5.00 $5,00
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Boxershorts Singlet
Per 7 pack In white, grey and black.
$25 [ €22 $7,00
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Socks Thermo Clothing

5 pair pack, black and white

$10 / €9 per pack
o
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$15,00 per set

Showergel Shampoo
Per 250 ml bottle

$5,00 $6.00

Per 300 ml bottle

Bottom and top in S-XXL
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Shirts

In black and white

$10,00

Winter hat

One size fits all.

$6,00

Deodorant

3 different fragrances.

$3,00
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Hair gel Hair wax Head & Shoulders
500 ml per jar Extra strong, 75 ml Per 200 ml bottle
$5,00 $5,00 $5,00
,'
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Toothbrush Electric Toothbrush Toothpaste
Per 3 pack Battery operated. 75 ml per tube
$8,00 per pack $23,00 $6,00
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Razors Shaving foam Body & Face Trimmer
4 pcs per pack Per 300 ml bottle Rechargeable trimmer.
$8,00 $5.00

$22,00
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Hair Trimmer

Complete set

$35,00

Uniform shirt
Available in size 37 - 48
$65,00

Wrangler jeans

All sizes available

$105,00
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Trimmer Set Pro

Complete set

$89,00

Uniform trousers

All sizes available

$75,00

Non brand jeans

All sizes available

$65.00
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Reading glasses

From +0.5 to +3.50

$6,00

Epaulettes

Every rank available.

$45,00

Uniform shoes

Real leather, all sizes.

$95,00






Phone / computer repair

Do you have a cracked screen, dead battery or other damage to your phone or laptop?
Sometimes it's cheaper to fix than to buy new.

We can help you out!

There are plenty of repair shops in the city that can repair your broken electronics
within 24 hours. Batteries, screens, charging ports... all is possible.

This is how it works:

1. Send us a list with items you wish to have repaired (all crew together on 1 list), your

vessels name, ETA and ETD.

We send the list to our repair shops with a request for quotation.

After receiving the quotation, we will forward it to you.

You either accept or decline.

After acceptance, we will collect the electronics on the next morning. We give you a

receipt for your device, with all terms and conditions.

6. Then we will bring it to the shop for repairs and keep you updated about the time
we return your device to you.

7. When returned to you on the vessel, we take the payment either by card or cash.

i F WD

Tip: the more items you send, the cheaper the repairs get! Repair often give us a
discount when we bring in multiple items.

Get $15 per item discount when ordering over $250 on items!




Trips to the ladies of pleasure:

How it works: you give us 2 hours notice and tell us how many want to go on the trip. Max 4
people at the time. Then we call around to see where the most and best ladies are at that
moment and make an appointment. We will come and pick you up from the vessel and drive to
the brothel or club. We walk you in, pay the lady (they only except euro) for her time and wait for
you outside to bring you back. This is all included in the packages.

Brothel visit: 1 crew: $185, 2 crew: $280, 3 crew: $370, 4 crew: $460

A Brothel is not the same as it is anywhere else in the world. You first enter the lounge, where
you will meet the available ladies. They introduce themselves and then you may choose. The
lady will come back and take you to a room for either 30 minutes / 45 minutes or 1 hour of
“pleasure”. The rooms are nice, clean and sometimes there is a jacuzzi in the room. One of our
drivers will bring you to the house and back to the vessel again, a happier man.

The costs include transportation and 30 minutes of pleasure with a lady. Do you want a longer
visit? Each 15 minutes cost $45,00.

This is the VIP visit. We will bring you to a club with sauna, swimming pool and a bar
with unlimited drinks As you enjoy a drink and some food, ladies will be around. If you
like one of the ladies... ask her to a room. What happens next, stays at the club.

This package includes the following:
= Transport to and from the club.

= Entrance free

= Unlimited drinks (beer, wine and soft drinks) and snacks

- Use of the pool and sauna (bathing suit and towels available free of charge)
= Free wifi

Trips to the club are scheduled daily, with first pick up (from vessel) at 16:00 hrs and
latest return at midnight. Having a great time and want to return after midnight? No
problem! In that case there will be an extra $50,00 charge for late returns.
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Get $10 per crew discount when ordering over $250 on items!




Do you have a craving for something from shore? Like McDonalds, Burger King, KFC, Dunkin
Donuts or Dominos Pizza? We deliver food as well! Charges for this services are $30 per
restaurant with a minimum order amount of $100

So for example:

O You order Mcdonalds, Burger King and KFC: delivery charge is $90.
O You order McDonalds and KFC: delivery charge is $60

So here are some prices which we can offer:

Restaurant Item Price per item
McDonalds Big Mac burger (+$5 for menu) $10,00
McDonalds McChicken burger (+$5 for menu) $10,00
McDonalds Chicken nuggets (per 6 pcs) $8,00
McDonalds McKroket (only available in NL) $8,00
Burger King Whopper burger (+$5 for menu) $10,00
Burger King Long Chicken burger (+35 for menu) $10,00
Burger King Onion rings / Chili Cheese nuggets (per 4 pcs) $8,00
KFC Zinger burger /[ Twister wrap (+$5 for menu) $12,00
KFC Hot wings (per 3 pcs) $8,00
KFC Fried chicken (per 3 pcs) $8,00
Domino’s Per medium pizza $20,00
Domino’s Per large pizza $25,00
Dunkin Donuts Assorted donuts (per 6 pcs) $28,00

We deliver between 12:00 and 21:00 on board against cash USD payment. There is a standard 1,5

hour notice for deliveries.

Get 50% discount on the deliverv charges when ordering over $250 on items!




If you do have time to go ashore during a longer port call, there are always taxi's we can order or
we can send our delivery driver. The delivery driver is of course subject to availability and can
only take you with him when he is delivering to your good vessel. To go back to the vessel the
delivery driver is not always available, so please always check with him when he drives you to
the city (otherwise you can use a city taxi to go back). Please note taxis only accept euro cash
payments or creditcards.

Here are some tariffs for a transfer to / from city center (one way):

Vessel berth area Costs for transfer by delivery driver Costs for transfer by taxi:
Maasvlakte $60 / €55 € 180,00
Europoort $50 / €45 €120,00
Botlek $40 [ €35 € 100,00
Pernis $40 | €35 € 90,00
Vlaardingen $40 [ €35 €70,00
Schiedam $30 / €25 € 60,00
Dordrecht S50 [ €45 € 150,00
Moerdijk $60 / €55 € 170,00

Drop off is in the middle of the city center with all the shops and restaurants close-by. The shops
close at 18:00 except on Friday, then they close at 21:00 hrs. Restaurants kitchens close at 21:00,
but fastfood places are open till midnight. Most stores accept creditcards (Visa and MasterCard
only) or cash payments in euros. The delivery driver can exchange dollars to euros in the car.

Note: it is not recommended to use Uber as a taxi, since the driver can only bring you as far as
the gate. On most terminals it is not allowed to walk to the vessel, so you would have to order
another taxi to bring you from the gate to the vessel (and that is expensive).



Cash for scrap:

In cooperation with local scrap dealers, we have arranged a deal for you to earn
some extra cash for the welfare fund!

How? Easy! If you have any old batteries or scrap on board, our partner will pick
up the scrap and we will give you USD cash in return. You can also use the cash
to use as credit on an order placed with us and get a discount on the total order.

Batteries Scrap
Up to $0,18 per kg Up to $0,16 per kg

Email us on: rotterdam@crew-welfare-center.com
Or
Message us on Whatsapp on: +31 6 23 117 633

Send us the weight, dimensions and some pictures and we will come back to
you with the best price for your scrap and old batteries!

Read the full procedure on the next page!



We need to follow the following procedure (also to avoid customs issues):

1. Please send us a detailed inventory with photos and your best
estimated weight for each item.

2. We will send out this inventory to a wide selection of scrap collectors,
and revert to you with their best offer.

3. Once you are OK with the price, we ask you to send a message to your
agent, that you would need to land these items on the provision barge.
The agent will instruct the barge to take the items back to shore, so the
barge is covered by the owners.

4, When you receive the confirmation from agents and barge company
that it is OK to land the scrap, we will inform them that we will collect
from their premises.

5. Please prepare the scrap on pallets and wrap it up with plastic if there
are greasy items. Barge captains will often refuse to take the scrap if the
grease will mess up the boat or will refuse to take it if they have to wait
for a long time when it’s not prepared.

6. Once berthed, we will come on board before you deliver the scrap to
the barge. We trust of course that you will land it accordingly. There will
be a receipt with the cash, so you can proof the origin of the cash to your
company.



We are working hard on expanding and providing new services for seafarers. At
the moment we are working on the following:

1. Barbers on board:

Feeling good starts by looking good. Looking good starts with a good haircut.
Our barbers come on board to give you that fresh hair cut! Let us know if you
are interested and we will make it happen.

2. Cabin improvement:

Your cabin is your home on board for several months. To make it as
comfortable as possible, we have a special program for renovating your cabin.
Carpet, furniture, bedding, curtains, anything is possible. We have a standard
price list and explanation for you to send to the ship owner and give your cabin
(or mess room) a good refresher.

3. The Center:

We are working and building hard to build the actual Crew Welfare Center. The
Center will feature a bar, a shop and several amenities for your entertainment.
Meet other crew for a drink or a game of pool in our bar, shop some items
straight from the store or take a trip to the city/ladies.

4, City tours:
We know all the good places in the city and are happy to share them! We pick

you up from the ship and drop you off at the start of a self guided tour. We have
a food/shopping/sightseeing tour on paper or Google Maps download dor you.
After 3 hours we pick you up from the end point of the tour again and bring you
back to your ship or The Center.

Are you missing any service or do you have any suggestions? Reach out to us!



